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Abstract 

This study investigates the complex interactions among product quality, brand perception, 

brand loyalty and price in shaping consumer purchasing decisions. Based on a quantitative 

research framework and structural equation modeling (SEM) was used to look at both direct 

and indirect effects between these variables. The results show that brand loyalty is the most 

important factor that affects the consumer buying behavior. This shows that it is the key to 

turning trust into action. Brand perception and product quality also have a positive effect on 

buying decision which shows how consumer attitudes and their experiences affect their product 

choices. Price also serves as a mediating variable in the model. Product quality and brand 

loyalty have a positive effect on how people see prices, while brand perception has a small 

negative effect. This means that strong brand associations don’t always lead to a fair price 

perception. The model explains a significant portion of the variance in consumer buying 

decisions and providing an in-depth comprehension of the interplay between emotional and 

evaluative factors and rational pricing considerations. These findings highlight the necessity 

for marketers and brand strategists to cultivate robust brand relationships, ensure consistent 

product quality and implement pricing strategies that align with consumer perceived value. 

This integrated perspective provides actionable strategies for improving consumer 

engagement, fostering consumer loyalty and ultimately affecting purchase intent in competitive 

market contexts. 
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1. INTRODUCTION 

The current business environment is becoming more competitive, with each 
company having to contend not only with similar businesses but also with non-
similar businesses in order to reach the current potential market (Zulfikar, 2024; 
Wang & Han, 2014) and to keep its products alive (Ackaradejruangsri, 2013). As a 
result, business competition is becoming more dynamic and competitive (Santoso 
et al., 2023). Consumers are more cautious and selective when selecting and 
purchasing a product (Florack et al., 2020; Soriton & Tumiwa, 2016) and more 
critical in their purchasing behavior (Miklosik, 2015; Amelia & Tambunan, 2024) 
due to the high level of business competition, which gives them a wide range of 
options that meet their expectations (Lestari et al., 2024). This means that each 
manufacturer must be able to create unique products (Santoso et al., 2024), that 
have advantages over products made by competitors in the market (Fauzi & Ali, 
2021; Siregar, 2022), and that are able to draw consumers’ attention to businesses 
that are frequently referred to as brands (Gensler et al., 2015). It is also thought of 
as an identity that distinguishes itself from products made by competitors (Abdillah 
& Nurfauzan, 2024). This allows customers to develop brand loyalty (Serra et al., 
2022), which in turn allows manufacturers to compete with rivals to expand their 
business units (Saritas & Penez, 2017). 

The process by which consumers accept a product or service is carried out in the 
form of a purchase decision (Fan et al., 2018). The factors that most influence 
consumers when they make decisions about what to buy are a collection of brand 
assets (Macdonald and Sharp, 2000). One of these is brand loyalty (Putri and 
Deniza, 2018), which is a measure of consumer closeness (Alfionita et al., 2016), 
consumer linkages (Aaker et al., 2004), and consumer loyalty to a product brand. It 
demonstrates that customer expectations of a product can be fulfilled (Nadhiroh 
and Astuti, 2022), as well as having a positive use value (Sumarwan & Tjiptonon, 
2019). 

Brand loyalty is a measure of consumer attachment to a particular brand and 
demonstrates a positive attitude and strong consumer commitment to a product 
brand (Kastanya et al., 2023). Loyal consumers continue to subscribe to or 
repurchase the product consistently in the future (Danish et al., 2018) even when 
presented with multiple alternative brands (Nisa et al., 2013). In the absence of 
brand loyalty, consumers make decisions based solely on price, without providing 
satisfaction to consumers (Eng and Keh, 2007). According to Agu et al., (2024), 
the development of customer brand loyalty offers value and potential that the 
business can manage, and it maximizes the marketing performance for the business 
(Santoso et al., 2023). Thus, when properly managed and used, brand loyalty may 
be a strategic advantage for businesses looking to boost product sales volume in 
comparison to attempts to draw in new clients (Wiyasa et al., 2025).  

Brand equity dimensions like brand perception, brand loyalty and perceived 
product quality are crucial factors that influence buying decision and shapes 
consumers future product demands. These factors are also crucial for retail 
businesses to survive and thrive in the face of  increased competition and customer  
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2. LITERATURE REVIEW  

To develop a comprehensive understanding of the interplay between brand loyalty, 
consumer perception, product quality, and pricing in influencing buying decisions, 
an extensive literature search was conducted using multiple academic databases, 
including Scopus, Web of Science (WOS), and Google Scholar. A variety of 
relevant keywords and Boolean combinations were employed to ensure a broad and 
inclusive capture of pertinent studies. The search strategy was designed to identify 
not only recent contributions but also the most frequently cited and influential 
articles in the field, providing both contemporary insights and foundational 
perspectives. This approach enabled the identification of key themes, theoretical 
frameworks, and empirical findings that inform the current discourse and highlight 
gaps that this research aims to address. 

Consumer buying decisions have been thoroughly investigated in several marketing 
and consumer behavior studies. A substantial number of models and theories have 
been developed to better explain how people assess, choose, and purchase goods 
and services. The relationship between brand perception and loyalty has been the 
subject of marketing and consumer behavior studies. Strong brand impression 
frequently increases the consumer trust and emotional connection to the brand. The 
below literature review looks at current research on brand perception, loyalty, price 
and product quality and their influence on consumer buying decision. 
 
2.1 Product Quality 
 
According to Kotler & Keller (2012), product quality is a critical tool for marketers 
in establishing their product position. Customer value and satisfaction are 
inextricably linked with quality. Kotler and Armstrong (2010) argue that product 
quality is a basic property of a product that refers to its ability to meet clearly stated 
consumer criteria or implicit meanings. According to Kotler et al., (2001), product 
quality is the ability of a product to perform its functions, including durability, 
reliability, accuracy, ease of use, and improvement, as well as other attributes. A 
product is deemed high quality when it can accomplish its intended function. 

Product quality refers to the characteristics and features of a product that determine 
its ability to successfully fulfill the consumer needs (Pane et al. 2024). The 
customer perception of a product is frequently dependent on concrete criteria such 
as product design, material, and product functionality, as well as intangible 
variables such as the brands reputation and finally to the quality of customer 
service. According to Zeithaml (1988), perceived quality is a consumer’s 
evaluation of a product’s overall excellence or superiority. Customers' perceptions  
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demand for quality of life. Brand equity refers to the relationship people have with 
a brand and how they react to its products. This study examines the impact of a 
retailer’s brand equity factors (brand loyalty and brand perception), product quality 
and price on consumer buying decision during distribution and sales process. This 
study can also help businesses and marketing managers to establish effective 
strategies to retain current customers and attract new customers. 
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of a product can have a significant impact on their purchasing decisions since they 

often use the product's quality as a mental shortcut for judging it, especially when 

they have multiple options. 

H1: Product quality is positively associated with the consumer buying decision. 
 

2.2 Brand Loyalty 
 
Researchers claim that, an organization’s brand is an intangible asset that serves a 
critical purpose. Pappu and Quester, (2016) in their study state that brand trust and 
brand loyalty are measures of customer emotional attachment connection to a 
certain brand (Alghizzawi et al., 2024). According to Li et al., (2012) study, a 
brand-consumer relationship fosters strong emotional bonds and greater current and 
future commitment. Rubio et al., (2017) study claims that customer happiness, 
price, and perceived brand values are all correlated with brand loyalty and trust. 
According to research, brand loyalty is the tendency of a customer to favor a certain 
brand because of their prior purchasing experiences (Thompson et al., 2014). 

A circumstance in which a customer purchases and utilizes a brand that they trust 
rather than one they do not trust. In this way, the consumer expresses loyalty to the 
brand. Brand loyalty is assessed by good word-of-mouth, consumer satisfaction, 
brand trust, and price sensitivity. A measure of how frequently a consumer buys the 
brand offered in the product category. Consumer loyalty to a certain brand will 
remain constant as long as the brand is available (Rizwan et al., 2013). Customers 
today have a greater grasp of brands and are more likely to purchase certain 
products based on their attributes, quality, and pricing. Furthermore, they do not 
look for other vendors to acquire the product. Consumers may remain loyal to their 
preferred brand even if cheaper and higher-quality alternatives are available. 
 
According to Aaker et al., (2004) brand loyalty is an essential component for a 
company's competitiveness and profitability. Every business wants its brands to 
have strong consumer loyalty. Unfortunately, not all brands can engender 
substantial loyalty. Moreover Brand loyalty is crucial to a business's capacity to 
compete and to be profitable. Every company wants consumers to be loyal to its 
brands. Regrettably, not all brands can inspire strong loyalty. 

 
H2: Brand loyalty is positively associated with the consumer buying decision. 
 
2.3 Brand Perception 

The Understanding the inter-link between consumer buying decisions and brand 
perception has been the fascinating topic in current digital marketing era. The 
preferences of consumers are promoted and their buying decisions are influenced 
by brand perception. Alfian et al. (2024) define it as the way a consumer interprets 
and gives meaning to a brand by drawing on prior experiences, connections, and 
other marketing-related elements. Rizwan et al. (2014) found that these two factors  
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were strongly correlated. Wanke et al. (2007) state that consumers’ attitudes, 
experiences, and views about a product or service as a whole all contribute to their 
perception of the brand. Mandagi et al. (2021) claim that it captures the whole range 
of brand multidimensionality as perceived and holistically defined. Aaker (1991), 
and Kotler & Keller (2012) are only a few of the studies that focus on creating 
frameworks to understand the fundamental components of brand impressions.  
 
H3: Brand perception is positively associated with the consumer buying decision. 

2.4 Price 

Price is the only element in the marketing mix that produces revenue; all other 
elements represent cost," according to Kotler and Armstrong (2010). Price is the 
only component of the marketing mix that creates income, while the other 
components signify expenses. The component of the marketing mix with the 
greatest degree of flexibility is pricing. Unlike product characteristics and 
commitment to channels, pricing can be easily and rapidly altered. Simultaneously, 
price remains the foremost challenge encountered by marketing managers. A 
prevalent issue is that businesses often lower prices too soon in an attempt to boost 
sales rather than persuading customers that their goods are better off at higher costs 
(Rajasa et al., 2023). 

Purchasing choices are dependent on how people view pricing and what their 
current real price is, not the price marketers represent. Customers may exhibit a 
price sensitivity that falls below a certain threshold, below which prices are seen as 
low quality or undesirable. Similarly, there is an upper limit on prices, above which 
they are seen as excessive and not appropriate to the value received (Keller, 2022). 
In Andreti et al., (2013) study and Kotler & Keller (2012) outlined four dimensions 
that define pricing: affordability, price alignment with product quality, price 
alignment with benefits, and price based on ability or buying power. 
 
H4: Price is positively associated with the consumer buying decision. 
H5: Price has positive moderating role in the study. 

 
2.5 Consumer Buying Decision 

Consumer behavior is the process of making a purchasing decision depending on 
available resources such as effort, money and time (Chiang et al., 2016). 
Furthermore Tsao et al. (2019) study offered a comprehensive understanding of 
customer purchasing behavior. Consumer behaviors are the actions and processes 
by which people pick and use ideas, products, services and experiences. According 
to Li et al. (2021) study consumer behavior analysis is another method for assessing 
the complexity of marketing activities. Meanwhile, Sumi and Kabir (2018) study 
illustrated how today’s customers are kept in the dark about when and what they 
want, resulting in interactive advertising. Consumer behavior consists of both 
consuming and purchasing items and services (Sundararaj and Rejeesh, 2021).  
Study by Anetoh et al. (2020) investigated seven stages of consumer purchasing 
decisions that require recognition: search for information, prepurchase, assessment,  
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purchase, consumption, post-consumption evaluation, and divestment. 

A buying decision is one that is made between two or more options for making 
purchases. Study by Kukar-Kinney, 2012; Rizwan et al., 2014 argue that when there 
are multiple options for items and services with the same objective, making a 
purchase decision crucial. A variety of motivations and unique emotions influence 
the consumer purchasing decisions. The strong impulse and motives for specific 
good creates high chances to purchase that good (Wang et al., 2022). Purchase 
decision refers to the process of making a decision to purchase a certain brand, 
which involves studying the factors that influence customer behavior (Adekoya & 
Laksitamas, 2024). Testa et al. (2024) provide a definition of purchase intention as 
the inclination of a buyer to acquire a certain product under specific circumstances. 
 
Buying decision is a complicated process that is often influenced by a consumer's 
perception, behavior, personality, attitude, ability to purchase a product, research 
into potential solutions to their needs, and product attributes. According to Rasheed 
et al. (2024), consumers in the current digital era obtain adequate information about 
items and also evaluate them side by side before making a purchase. A number of 
factors including perceived value, quality and price may influence the consumers’ 
choice to buy. Additionally during the purchase process consumers are impacted 
by both internal and external incentives (Gogoi, 2013). 

 
H4: Brand perception has a substantial influence on the consumer buying decision. 
 

 

3. METHODOLOGY 

This study has used a quantitative research design and collects cross-sectional data. 
The authors of this study have used positivist philosophy and a deductive approach 
to analyze hypotheses for generalized results. 
 
3.1 Respondents and Sampling 

The study's respondents were MBA students from private sector higher education 
institutions and universities in the Karachi region who completed an online survey. 
The basic convenience sampling technique was used to collect data, and the sample 
size determined was 384, however we received responses from 390 MBA students. 

 

3.2 Data Collection Instrument 

The data for the study collected through likert scale questionnaire. The 
questionnaire used in this study was taken from previous relevant literature and 
covered variables including price, consumer purchasing decisions, brand 
perception, brand loyalty and product quality. The base of this section is on the 
thoroughly past literature and previous studies. Variables measuring brand equity 
like brand perception, brand loyalty and product quality are used as independent 
variables, whereas, price is used as moderating variable, while buying decision is 
used as dependent variable. Each variables consist of 5 items. 
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4. RESULTS 

4.1 Demographic Analysis of Data 

Table 1, shows the demographic characteristics related to the data, which were 

analyzed using Statistical Package for the Social Sciences (SPSS) version-25. Table 

highlights that study respondents consist of 126 males and 264 females. Whereas, 

205 respondents are between age bracket of 20-26, 115 respondents are in age group 

of 27-33, 21 respondents fall in age group of 34-40, 2 respondents fall in age bracket 

of 41-47, while only 2 study respondents are above 48 years. All study respondents 

are MBA Students. 
 
 

Table 01: Demographic Characteristics 

Demographic Characteristics Frequency 
Percent 

 (%) 

 

Gender 

Male 126 67.7 

Female 264 32.3 

 

 

Age Group 

20-26 205 64.1 

27-33 115 29.5 

34-40 21 5.4 

41-47 2 0.5 

Above 48 2 0.5 

 

Education  

MBA Student 

Yes 390 100 

No 00 0 
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Table 2 below highlights the study respondent’s affiliation to the higher study 

institutions or university in Karachi region. 18 respondents are affiliated with 

Emaan institution, 104 respondents are affiliated with Ilma University, 32 

respondents are affiliated with IoBM, 57 respondents are affiliated with Iqra 

university, 37 respondents are affiliated with KASB|IT, 29 respondents are 

affiliated with KIET, 30 respondents are affiliated with KSBL, 23 respondents are 

affiliated with MAJU, 58 respondents are affiliated with SZABIST, while only 2 

are Ziauddin University students.   

Table 02: University Statistics 

University Name Frequency Percent (%) 

Emaan Institute 18 4.6 

ILMA University 104 26.7 

IoBM 32 8.2 

Iqra University 57 14.6 

KASBIT 37 9.5 

KIET 29 7.4 

KSBL 30 7.7 

MAJU 23 5.9 

SZABIST 58 14.9 

Ziauddin University 2 0.5 
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Table 3 highlights the statistics of smartphone brand used by study respondents. It 

shows that 180 respondents are stuck to Samsung smartphone brand, 67 

respondents love Infinix smartphone brand, 52 respondents are in favor of OPPO 

smartphone brand, 46 respondents are like Vivo smartphone brand, while 45 

respondents stand with Xiaomi smartphone. 
 

Table 03: Smartphone Brand Statistics 

Smartphone Brand Frequency Percent (%) 

Infinix 67 17.2 

OPPO 52 13.3 

Samsung 180 46.2 

Vivo 46 11.8 

Xiaomi 45 11.5 

4.2 Data Analysis and Results in PLS-SEM 

Partial Least Square Structure Equation Modeling (PLS-SEM) technique is utilized 

to estimate the model, analyze data, and compute results through SmartPLS Version 

4 (Ringle, Wende, & Becker, 2022). We preferred to use SmartPLS-SEM, as it 

works in an efficient way with complex models and small sample sizes (Cassel, 

Hackl, & Westlund, 1999; Hair, Sarstedt, & Ringle, 2019). First we have tested the 

impact of product innovation, customer service and product quality (independent 

variables) on Consumer buying decision (dependent variable) to identify the direct 

impact of independent variables on dependent variable. After that we have 

introduced 3 moderating variables namely brand perception, brand Loyalty and 

price in the study model to identify the change in original relationship between 

independent and dependent variables. 

4.3 Measurement Model Assessment 

Measurement model highlights the links between constructs and indicators (also 

referred as outer model) which may be reflective (shows arrows from construct to 

indicators) as well as formative (shows arrows from indicators to construct) in 

nature (Hair et al., 2021). As a part of measurement model assessment, the authors 

first assessed the quality check of data gathering instrument, such as factor 

loadings, reliability, convergent validity and discriminant validity. 

Page | 124

IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 



IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 

 

 

 

 
 

 

Figure 1: Study Basic Structural Model 

 

 
 

Figure 2: Moderating integrated study structural model. 
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Below mentioned study results table 4 above highlights data gathering instrument’s 

the reliability and validity statistics. Cronbach alpha values of 0.7 or higher (Adams 

& Wieman, 2010; Taber, 2018) indicate acceptable internal consistency of the 

gathered data. In addition to the using Cronbach's alpha, composite reliability can 

be considered to ensure the reliability of the PLS construction score, as defined by 

Dijkstra & Henseler (2015). Secondly Composite reliability (rho_a and rho_c) 

threshold value is between 0.60-0.90 (Hair et al. 2021). Finally the convergent 

validity is calculated through average variance extracted (AVE) which is defined 

as average mean value of square of loadings of items of the construct. The AVE 

values greater than 0.50 are suggested to explain more than 50% variance in the 

indicators of the construct (Hair et al. 2019; Hair et al. 2021). 

The table indicates that each factor of the variable has reached the acceptable value 

of 0.72. Moreover Cronbach alpha values of consumer buying decision is 0.861, its 

composite reliability value is 0.862, while its average variance extracted value is 

0.664. For variable product quality Cronbach alpha value is 0.780, composite 

reliability value is 0.850, and average variance extracted value is 0.531. Study 

variable brand perception Cronbach alpha values is 0.772, its composite reliability 

value is 0.777, while its average variance extracted value is 0.522. Cronbach alpha 

values of variable brand loyalty is 0.832, its composite reliability value is 0.850, 

while its average variance extracted value is 0.600. Finaly variable price’s 

Cronbach alpha values is 0.769, its composite reliability value is 0.772, while its 

average variance extracted value is 0.572. 

 
Table 4. Loadings, Reliability & Validity 

 

Items 

 

Loadings 

Cronbach's 

alpha 

Composite 

reliability 

(rho_a) 

Composite 

reliability 

(rho_c) 

Average 

variance 

extracted 

(AVE) 

BD1 0.816  

 

 

0.861 

 

 

 

0.862 

 

 

 

0.900 

 

 

 

0.644 

BD2 0.792 

BD3 0.835 

BD4 0.776 

BD5 0.791 

Q1 0.694  

 

 

0.780 

 

 

 

0.784 

 

 

 

0.850 

 

 

 

0.531 

Q2 0.739 

Q3 0.710 

Q4 0.752 

Q5 0.749 

BP1 0.719     
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BP2 0.685  

 

0.772 

 

 

0.777 

 

 

0.845 

 

 

0.522 
BP3 0.772 

BP4 0.731 

BP5 0.703 

BL1 0.734  

 

 

0.832 

 

 

 

0.850 

 

 

 

0.882 

 

 

 

0.600 

BL2 0.855 

BL3 0.700 

BL4 0.731 

BL5 0.841 

P1 0.704  

 

 

0.769 

 

 

 

0.772 

 

 

 

0.870 

 

 

 

0.572 

P2 0.705 

P3 0.716 

P4 0.720 

P5 0.755 

Study table 5 highlighting the discriminant validity of variables through HTMT 

Ratio in PLS-SEM (Algorithm). It indicates the degree to which a variable in the 

model is different from other varaibles in empirical sense (Chin, 2010; Hair et al., 

2021; Hair et al. 2019).  

Heterotrait-monotrait (HTMT) ratio threshold values are below 0.85 or can be up 

to 0.90 (Clark & Watson, 1995; Gold, Malhotra, & Segars, 2001; Kline, 2011; 

Henseler, Ringle, & Sarstedt, 2015; Henseler et al., 2015; Henseler et al., 2015; 

Franke and Sarstedt, 2019). The table indicates that the variables used in this study 

remained within the threshold values and successfully qualifying the discriminant 

validity (HTMT-Ratio). 
 

Table 5: Discriminant Validity – HTMT Ratio 
 

 Brand 

Loyalty 

Brand 

Perception 

Buying 

Decision 

Price Product 

Quality 

Price x 

Product 

Quality 

Price x 

Brand 

Percep

tion 

Price x 

Brand 

Loyalty 

Brand 

Loyalty 

        

Brand 

Perception 0.889 

       

Buying 

Decision 0.883 0.869 

      

Price 

0.777 0.807 0.758 

     

Product 

Quality 0.707 0.763 0.713 0.716 
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Price x 

Product 

Quality 0.183 0.219 0.187 0.340 0.190 

   

Price x 

Brand 

Perception 0.075 0.140 0.110 0.284 0.205 0.730  

 

Price x 

Brand 

Loyalty 0.090 0.120 0.069 0.271 0.209 0.730 0.824 

 

 
 

Study results table 6 below highlighting the discriminant validity – Fornell and 

Larcker Criterion calculations and highlighted that diagonal italic bold values are 

squared AVE which are higher than correlation of other constructs beneath values 

(Fornell & Larcker, 1981). The table shows that the discriminant validity of study 

variables has been established. 
 

Table 6:  Discriminant Validity – Fornell and Larcker Criterion 

 
Brand 

Loyalty 

Brand 

Perception 

Buying 

Decision 

Price Product 

Quality 

Brand 

Loyalty 0.775 
    

Brand 

Perception 0.774 0.723 
   

Buying 

Decision 0.758 0.715 0.802 
  

Price 0.621 0.625 0.621 0.720  

Product 

Quality 

0.571 0.590 0.591 0.551 

 

0.729 

 

 

4.4 Structural Model Assessment 

The study table 7 below highlights the results of basic structural model and 

hypothesis testing. The results show that product quality has positive and highly 

significant impact on consumer buying decision. The beta value is 0.178 and p-

values is 0.000. Variable brand perception has positive and significant impact on 

consumer buying decision, its beta value is 0.254 and p-value is 0.002. While 

variable brand loyalty also shows positive and significant impact on consumer 

buying decision. Its beta value is 0.459 at p-value 0.000. The overall study results 

show that all independent variables has positive and significant impact on the 

consumer buying decision The results are indicated at 95% confidence interval. 
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Table 7. Basic Structural Model Assessment and Hypotheses Testing 

Variables β Standard 

deviation 

T-statistics P-values 

Product Quality → 

Buying Decision 

0.178 

 

0.039 

 

4.598 

 

0.000 

 

Brand Perception 

→ Buying 

Decision 

0.254 

 0.081 

 

3.124 

 

0.002 

 

Brand Loyalty → 

Buying Decision 

0.459 

 

0.088 

 

5.190 

 

0.000 

 
 

 
4.5 Moderating Variable Integrated Structural Model Assessment 
 
Study table 8 given below highlighting a bootstrapping procedure with 5000 

resamples has been run to further assess structural paths, significance 95% 

confidence interval bias corrected and hypotheses testing. The result table indicate 

that product quality has significant and positive impact of 0.157 units on consumer 

buying decision (p-value<0.05). Further brand perception also has significant and 

positive impact of 0.194 units on consumer buying decision (p-value<0.05). Brand 

loyalty has significant and positive impact of 0.429 units on consumer buying 

decision (p-value<0.05). Price also has significant and positive impact of 0.148 

units on consumer buying decision (p-value<0.05). Integration of price as 

moderating variable between brand loyalty and consumer buying decision suggest 

that price has positive but insignificant impact over the relationship between said 

variables (p-value = 0.056). Price as moderating variables between brand 

perception and consumer buying decision suggest that it leads to negative and 

significant impact of 0.135 units over consumer buying decision (p-value<0.05). 

Finally price is used as moderating variables between product quality and consumer 

buying decision suggest that there is no significant impact of moderating variables 

between said variables (p-value = 0.343). 
 

Table 8: Moderated Structural Model Assessment and Hypotheses Testing 

 
Variables β Standard 

deviation 

T-statistics P-values 

Product Quality → 

Buying Decision 

0.157 

 

0.039 

 

4.014 

 

0.000 

 

Brand Perception 

→ Buying 

Decision 

0.194 

 0.072 

 

2.712 

 

0.007 

 

Brand Loyalty → 

Buying Decision 

0.429 

 

0.103 

 

4.145 

 

0.000 

 

Page | 129



IBT Journal of Business Studies (IBT-JBS) Volume 20 Issue 2, 2024 
 

 

Price → Buying 

Decision 

0.148 

 

0.070 

 

2.116 

 

0.034 

 

Price x Brand 

Loyalty → Buying 

Decision 

0.231 

 0.121 

 

1.911 

 

0.056 

 

Price x Brand 

Perception → 

Buying Decision 

-0.135 

 0.066 

 

2.052 

 

0.040 

 

Price x Product 

Quality → Buying 

Decision 

-0.045 

 0.047 

 

0.948 

 

0.343 

 

 
 

 
 
 

Figure 3: Moderation integration estimated Model 

 
 

5. DISCUSSION 
 
The purpose of this study was to investigate the influence of price, brand 

perception, brand loyalty, and product quality on customers buying decisions. The 

study used price as moderating variable. In order to have an extensive 

understanding of the factors influencing consumer buying behavior, the study 

investigated both direct and indirect effects among these variables using structural 

equation modeling (SEM). The study findings shed light on the relative importance 

of each concept and offer empirical support for a number of well-known marketing  
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ideas. Additionally, the model demonstrated good explanatory power by explaining 

a significant 66.0% of the variance in consumer buying decision. In light of the 

body of current literature, this discussion goes into further detail on the implications 

of these results, emphasizing the role that each aspect plays in consumer decision-

making and the implications for brand management and marketing strategy. 

 

The basic model of the study suggests that product quality enhances the consumer 

buying decision by 0.157 units. While moderation integrated model suggest that 

product quality improves buying decision by 0.157 units, while price is reluctant to 

moderate the relationship between product quality and consumer buying decision. 

Study suggest that brand equity dimensions brand perception and brand loyalty 

positively boost the consumer buying decision by 0.194 units and 0.429 units 

respectively. While moderating integrated model suggest that these variables 

improves buying decision by 0.254 units and 0.459 units respectively. Further price 

is unable to moderate the relationship between brand loyalty and buying decision. 

While price successfully moderated the relationship between brand perception and 

buying decision. Finally price itself improves the buying decision by 0.148 units. 

 

Further it is elaborated that if slightly increase in product price is offset by increased 

perceived product quality, then increase in product price cannot impact the 

purchase decision of consumers. Likewise strong brand perception may also justify 

the premium pricing but may can reduce the intent via price channel. Existing 

literature elaborated that brand image can raise the product price expectations, but 

if consumers are price sensitive then it can cause the negative impact over the 

consumer buying decision unless it is fully offset by brand trust and perceived 

value. Moreover loyal consumers perceive the price as fair or acceptable, thus price 

boost here rather than hindering the buying decision. Literature suggest that loyal 

consumers are less price sensitive  and can accept price premiums due to emotional 

attachment with the brand or satisfaction based commitment. 
 
5.2 Limitations of the Study 

The current study explains the substantial portion of the variance (66%) of 

consumer buying decision, but some other variables are still left that can explain 

remaining (34%) of consumer buying decision behavior. These variables may be 

brand trust, electronic word of mouth and perceived value. 

6. CONCLUSION  

This study examined the intricate relationship between brand loyalty, brand 
perception, product quality and price in shaping the consumer buying decisions, 
highlighting how these  interconnected factors collectively influence the consumer  
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buying decision. The findings of the study suggest that each variable holds an 
individual importance and their combined effect plays a more significant role in 
driving consumer behavior. Brand loyalty is often rooted in consistent product 
quality and positive perceptions which build over time and foster trust. Brand 
perception of consumer acts how product quality and price are evaluated. Although 
price remains a key consideration, it is often weighed against perceived value with 
consumers more willing to invest in brands they trust and associate with high 
quality. Ultimately, the research concludes that brands aiming for long-term 
success must keep a strategic balance among these factors to shape positive 
consumer experiences and influence purchase behavior. 

6.1 Future Recommendations 

Future studies may benefit from exploring how these dynamics vary across sectors, 
regions, or digital platforms to better understand evolving consumer expectations. 

 
 

REFERENCES 

Aaker, David A. (1991), "Managing Brand Equity: Capitalizing on the Value of a 

 Brand Name".  New York: The Free Press. 

Aaker, J., Fournier, S., & Brasel, S. A. (2004). When good brands do bad. Journal 

 of Consumer research, 31(1), 1-16. 

Abdillah, A., & Nurfauzan, M. I. (2024). An Empirical Study on the Impact of 

 Brand Equity and Relationship Marketing on Students’ Purchase Decisions 

 and Trust in Indonesian Higher Education. Journal of System and 

 Management Sciences, 14(12), 157-179. 

Ackaradejruangsri, P. (2013). The effect of product quality attributes on Thai 

 consumers’ buying decisions. Ritsumeikan Journal of Asia Pacific Studies, 

 33(1), 14-25. 

Adekoya, D. O., & Laksitamas, P. (2024). The impact of gender on consumer 

 buying decision process towards online shopping: a study of Thai  consumers. 

 International Journal of Business Performance Management, 25(1), 128-146. 

Agu, E. E., Iyelolu, T. V., Idemudia, C., & Ijomah, T. I. (2024). Exploring the 

 relationship between  sustainable business practices and increased brand 

 loyalty. International Journal of  Management & Entrepreneurship 

 Research, 6(8), 2463-2475. 

 

Page |132

IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 



IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 

 

 

 

 

Alfian, R., Nugroho, W. F., & Yuliana, L. (2024). Analysis of Brand Awareness, 

 Brand Loyalty and Brand Reputation on Purchase Decisions. Jurnal 

 Bisnis dan Manajemen, 11(1), 63-74. 

Alfionita, C. M., Suharyono, S., & Yulianto, E. (2016). The Influence of Brand 

 Equity on Purchase  Decisions (Survey of Oppo smartphone buyers at 

 MATOS mobile phone counters). Journal  of Business Administration S1 

 Universitas Brawijaya, 36(1). 

Alghizzawi, M., Habes, M., Hailat, K. Q., Safori, A., & Angawi, M. (2024). 

 Understanding the effectiveness of digital media marketing on sports brand 

 loyalty: a review. Business  Analytical Capabilities and Artificial 

 Intelligence-Enabled Analytics: Applications and  Challenges in the Digital 

 Era, Volume 1, 215-225. 

Amelia, R., & Tambunan, D. (2024). The Influence of Brand Image and Brand 

 Trust on ThevDecision to Study in the Tax Accounting Study Program (Case 

 Study at Politeknik Unggul  LP3M). Journal of Finance Integration and 

 Business Independence, 1(1), 9-19. 

Andreti, J., Zhafira, N. H., Akmal, S. S., & Kumar, S. (2013). The analysis of 

 product, price, place,  promotion and service quality on customers’ buying 

 decision of convenience store: A survey of young adult in Bekasi, West 

 Java, Indonesia. International Journal of Advances  in Management and 

 Economics, 2(6), 72-78. 

Anetoh, J. C., Nnabuko, J. O., Okolo, V. O., and Anetoh, V. C. (2020). Sensory 

 Attributes of Malt  Drinks and Consumer Purchase Decisions. J. Food Prod. 

 Market. 26, 317–343. doi:10.1080/10454446.2020.1767748. 

Chiang, K.-P., Chan, A., and Milan, R. (2016). Social marketing and advertising 

 appeals: On  perception and intention to purchase condoms among college 

 students. Int. J. Healthc.  Manage.11,71–78. 

 doi: 10.1080/20479700.2016.1266149. 

Danish, R. Q., Khan, M. K., Ghafoor, M. M., Ahmad, I., Humayon, A. A., and 

 Aslam, S. (2018). Impact of Brand Loyalty in Assessing Purchase  Intentions 

 of a Customer: A Study of Automobile Industry in South Asian Perspective. 

 South Asian Studies, 33(2), 347-364. 

 

 

Page |133



IBT Journal of Business Studies (IBT-JBS) Volume 20 Issue 2, 2024 
 

 

 

Eng, L. L., and Keh, H. T. (2007). The Effects of Advertising and Brand Value on 

 Future Operating and Market Performance. Journal of Advertising, 36(4),  91-

 100. 

Fan, Z. P., Xi, Y., & Li, Y. (2018). Supporting the purchase decisions of consumers: 

 a comprehensive method for selecting desirable online products. 

 Kybernetes, 47(4), 689- 715. 

Fauzi, D. H. F., & Ali, H. (2021). Determination of purchase and repurchase 

 decisions: Product quality and price analysis (Case study on Samsung 

 smartphone consumers in the city of  Jakarta). Dinasti International Journal of 

 Digital Business Management, 2(5), 794-810. 

Florack, A., Egger, M., & Hübner, R. (2020). When products compete for 

 consumers attention:  How selective attention affects preferences. Journal of 

 Business Research, 111, 117-127. 

Gensler, S., Völckner, F., Egger, M., Fischbach, K., & Schoder, D. (2015). Listen 

 to your customers: Insights into brand image using online consumer-

 generated product reviews.  International Journal of Electronic Commerce, 

 20(1), 112-141. 

Gogoi, B. (2013). Study of antecedents of purchase intention and its effect on brand 

 loyalty of private label brand of apparel. International Journal of Sales and 

 Marketing, 3(2), 73-86. 

Kastanya, J., Sinay, P., & Lefufaten, A. (2023). The Influence of Consumer 

 Behavior on Baby  Equipment Purchase Decisions at Papua Market Sorong. 

 Innovative: Journal of Social Science Research, 3(4), 5114-5127. 

Keller, K. L. (2022). Understanding the changing role and functions of marketing. 

Kotler P. & Armstrong G. (2010), “Principles of Marketing”, New Jersey: Pearson 

 Prentice Hall. 

Kotler, P., Armstrong, G., Saunders, J., & Wong, V. (2001). Marketing in a 

 changing world. Underst. Bus.: process, 6, 69-90. 

Kotler, P., & Keller, K. L. (2012). Marketing management (14th ed.). Prentice Hall. 

 

  

Page |134

IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 



IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 

 

 

 

 

Kukar-Kinney, M., Ridgway, N. M., & Monroe, K. B. (2012). The role of price in 

 the behavior  and purchase decisions of compulsive buyers. Journal of 

 Retailing, 88(1), 63-71  

Le, M. T. (2023). Does brand love lead to brand addiction?. Journal of Marketing 

 Analytics, 11(1), 57-68. 

Lestari, R. H. S., Fitrianingsih, D., Sinollah, S., & Ramdhan, T. W. (2024). Analysis 

 of Buying Interest In Online Products Of Islamic University Students In 

 Malang District. Jurnal Ilmiah Ekonomi Islam, 10(2), 2236-2243. 

Li, G., Li, G. and Kambele, Z. (2012), “Luxury fashion brand consumers in China: 

 perceived  value, fashion lifestyle, and willingness to pay”, Journal of 

 Business Research, Vol. 65 No. 10, pp. 1516-1522. 

Li, X., Dahana, W. D., Ye, Q., Peng, L., and Zhou, J. (2021). How does shopping 

 duration evolve and influence buying behavior? The role of marketing  and 

 shopping environment. J. Retail. Consum. Serv. 62:102607.  

 doi: 10.1016/J.JRETCONSER.2021.102607. 

Macdonald, E. K., & Sharp, B. M. (2000). Brand awareness effects on consumer 

 decision making for a common, repeat purchase product: A replication. 

 Journal of business research, 48(1), 5-15. 

Mandagi, D. W., Centeno, D. D., & Indrajit (2021). Brand gestalt scale 

 development and validation: A takeoff from tourism destination branding. 

 Journal of Destination Marketing & Management, 19, 100539. 

Miklosík, A. (2015). Changes in purchasing decision-making process of consumers 

 in the digital era. European Journal of Science and Theology, 11(6), 167-176. 

Nadhiroh, U., & Astuti, R. (2022). The influence of brand awareness and brand 

 loyalty on customer purchase decisions with perceived quality as a  mediating 

 variable. Journal of Nonformal Education, 8(1), 401-412. 

Nisa, H. A., Farida, N., & Dewi, R. S. (2013). The Influence of Brand Trust, 

 Switching Cost, and  Consumer Satisfaction on Consumer Loyalty (Study on 

 Nokia mobile phone users among  FISIP Diponegoro University students 

 from 2010 to 2012). Journal of Business Administration Sciences, 2(2). 

Pane, S. A., Syahreza, D. S., Yumni, R., Simanjuntak, S., Marpaung, J., & Prabowo, 

 S. W. (2024).  Analysis of the Influence of Product Innovation, Product Price, 

 

Page |135



IBT Journal of Business Studies (IBT-JBS) Volume 20 Issue 2, 2024 
 

 

  

 and Product Quality on Consumer Purchasing Decisions for Medan 

 Pancing Mie Gacoan. Economic: Journal Economic and Business, 3(3), 

 135-145. 

Pappu, R., & Quester, P. G. (2016). How does brand innovativeness affect brand 

 loyalty?. European Journal of Marketing, 50(1/2), 2-28. 

Putri, S. L., & Deniza, M. P. (2018). The influence of brand awareness and brand 

 loyalty on the  purchase decision of Fiesta chicken nugget products in the city 

 of Padang. Agricultural Journal, 11(2), 70-78. 

Rajasa, E. Z., Manap, A., Ardana, P. D. H., Yusuf, M., & Harizahayu, H. (2023). 

 Literature Review: Analysis Of Factors Influencing Purchasing Decisions, 

 Product Quality And Competitive Pricing. Jurnal Ekonomi, 12(01), 451-455. 

Rasheed, N., Sabir, R. I., Mahmood, H., Rauf, A., Ibrahim, A. M., & Naseem, W. 

 (2024). Impact of pro-environmental values on sustainable green  apparel 

 buying behavior in Pakistan.  Cleaner and Responsible Consumption, 12, 

 100180. 

Rizwan, M., Javed, P. A., Aslam, J., Khan, R., & Bibi, H. (2014). The relationship 

 of Brand Commitment, Brand Credibility, Perceived Quality, Customer 

 Satisfaction and brand loyalty: an empirical study on Stylo shoes.  Journal of 

 sociological research, 5(1), 377-404. 

Rizwan, M., Usman, A., Hussain, T., Shafiq, A., Rauf, S. & Ayaz, Q., (2013) The 

 Impact of the  Perceived Quality, Customer Satisfaction, Brand Trust and 

 Contextual Factors on Brand  Loyalty, International Journal of Research in 

 Commerce and Management, 4(3), 83-89. 

Santoso, M. H., Nugraha, J. P., Nawiyah, N., Zed, E. Z., & Tarigan, M. I. (2023). 

 Influence of  Brand Loyalty and Perceived Quality Analysis on Consumer 

 Purchase Decisions. Quantitative Economics and Management Studies, 4(3), 

 464-473. 

Santoso, A., Yuliarta, R. D., Safitri, U. R., Anggorowati, L. S., & Rahayu, L. P. 

 (2024). Understanding the purchasing intentions of Korean skincare 

 products among university  students in Indonesia. Jurnal Ekonomi dan 

 Bisnis, 27(2), 51-80. 

Saritas, A., & Penez, S. (2017). Factors of Purchasing Decision and Measuring 

 Brand Loyalty: An  Empirical Study of Automotive Sector. Journal of   

 

Page |136

IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 



IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 

 

 

 

 

 Marketing & Management, 8(1). 

Serra, E., de Magalhães, M., Silva, R., & Meirinhos, G. (2022). How market 

 orientation impacts customer’s brand loyalty and buying decisions. Journal 

 of Risk and Financial Management,  15(8), 357. 

Siregar, A. P., Nofirman, N., Yusuf, M., Jayanto, I., & Rahayu, S. (2022). The 

 Influence of Taste and Price on Consumer Satisfaction. Quantitative 

 Economics and Management Studies,  3(6), 998-1007. 

Soriton, L., & Tumiwa, J. (2016). Factors driving consumer purchase decision in 

 selecting smartphone (study: students of faculty of economics and  business). 

 Jurnal EMBA: Jurnal  Riset Ekonomi, Manajemen, Bisnis dan Akuntansi, 

 4(2). 

Sumi, R. S., and Kabir, G. (2018). Factors Affecting the Buying Intention of 

 Organic Tea  Consumers of Bangladesh. J. Open Innov. Technol. Mark. 

 Complex. 4:24. doi: 10.3390/JOITMC4030024. 

Sumarwan, U., & Tjiptonon, F. (2019). Marketing strategy in the perspective of c

 onsumer behavior. Pt Publisher Ipb Press. 

Sundararaj, V., and Rejeesh, M. R. (2021). A detailed behavioral analysis on 

 consumer and  customer changing behavior with respect to social networking 

 sites. J. Retail. Consum. Serv. 58:102190.  

 doi: 10.1016/J.JRETCONSER.2020.102190. 

Tsao, Y. C., Raj, P. V. R. P., and Yu, V. (2019). Product substitution in different 

 weights and  brands considering customer segmentation and panic buying 

 behavior. Ind. Mark. Manag.  77, 209–220.  

 doi: 10.1016/J.INDMARMAN.2018.09.004. 

Testa, R., Rizzo, G., Schifani, G., Tóth, J., & Migliore, G. (2024). Critical 

 determinants influencing  consumers’ decision-making process to buy 

 green cosmetics. A systematic literature review. Journal of Global Fashion 

 Marketing, 15(3), 357-381. 

Thompson, F.M., Newman, A. and Liu, M. (2014), “The moderating effect of 

 individual level collectivist values on brand loyalty”, Journal of Business 

 Research, Vol. 67 No. 11, pp. 2437-2446. 

 

 

Page |137



IBT Journal of Business Studies (IBT-JBS) Volume 20 Issue 2, 2024 
 

 

Wang, J., & Han, W. (2014). The impact of perceived quality on online buying 

 decisions: an event- related potentials perspective. Neuroreport, 25(14), 

 1091-1098. 

Wang, S., Liao, Y. K., Wu, W. Y., & Le, K. B. H. (2021). The role of corporate 

 social responsibility  perceptions in brand equity, brand credibility, brand 

 reputation, and purchase intentions. Sustainability, 13(21), 11975. 

Wiyasa, I. G., G.S., A. D., Dewi, R., Zuhro, D., & Wasesa, T. (2025). The Impact 

 of Product  Quality, Service Quality, and Customer Trust on Customer 

 Loyalty: A Study on Evanur  Cards Surabaya. Student Journal of Management 

 and Accounting, 4(1), 122-147. 

Wu, P. C., Yeh, G. Y. Y., & Hsiao, C. R. (2011). The effect of store image and 

 service quality on  brand image and purchase intention for private label 

 brands. Australasian Marketing  Journal, 19(1), 30-39. 

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A 

 means-end model and synthesis of evidence. Journal of Marketing, 52(3),  2-

 22. 

Zulfikar, I. (2024). Sustainable marketing strategy: Building brand image and 

 customer loyalty in the eco-friendly era. Jurnal Ekonomi, 13(03), 1737-

 1750. 

Page |138

IBT Journal of Business Studies (IBT-JBS) Volume 21 Issue 1, 2025 


